I CAREPSYCH
NON-DISCRIMINATION & ACCESSIBILITY STATEMENT

| Care Psych, LLC and Comprehensive Addiction and Recovery Epicenter, LLC d/b/a | Care Psych
(the “Practice”), will comply with applicable Federal civil rights laws and does not discriminate
against people on the basis of age, race, national origin, color, disability, or sex. This Practice does
not exclude people or treat them less favorably because of race, color, national origin, age,
disability, or sex. The Practice:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary

aids and services to communicate effectively with us, (such as qualified sign language interpreters
and written information in other formats (large print, audio, accessible electronic formats, other
formats)).

e Providesfree language services to people whose primary language is not English (which may
include qualified interpreters and information written other languages). If you need these services,
you may contact the office manager at this office.

GRIEVANCES
The Practice prohibits retaliation against any person because they opposed or complained about
discrimination in good faith, assisted in good faith in the investigation of a discrimination
complaint, or participated in a discrimination charge or other proceeding. If you believe that you
were discriminated against or the Practice failed to provide communication or interpretation
services, you can file a grievance with our Compliance Officer in person or by mail, e-mail or
phone. If you need help filing a grievance, our Compliance Officer is available to assist you. You
can reach our Compliance Officer at:

3632 Land O Lakes Blvd., Ste. 101
Land O Lakes, Florida 34638

Tel.: (813) 606-5668
katp@icarepsych.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-
process/index.html

This Notice is also available at:

https:/ /icarepsych.com/forms/non-discrimination-accessibility.pdf
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Provision Language Assistance Services

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacién en formatos accesibles. Llame al 1-800-752-6096 o hable con su proveedor.

French Creole (Haitian Creole): ATANSYON: Si w pale kreyol ayisyen, sévis asistans pou lang gratis disponib
pou ou. Ed oksilye ki apwopriye ak sévis pou bay enfomasyon ki nan foma aksesib yo disponib tou gratis. Rele
1-800-752-6096 oswa pale ak founise ou.

Vietnamese: N&u ban néi tiéng Vithame, céc dich vu ho trg ngdn ngit mién phi c6 sén cho ban. Cac hd trgva
dich vu phu trg thich hop dé cung cap théng tin & cac dinh dang dé tiép can cling dugc cung cap mién phi.
Goi 1-800-752-6096 hoac noi chuyén vdi nha cung céap cua ban.

Portuguese: Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estdo disponiveis para
vocé. Estdo também disponiveis gratuitamente ajudas e servigos auxiliares adequados para fornecer
informagdes em formatos acessiveis. Ligue para 1-800-752-6096 ou fale com seu provedor.

Chinese: ¥E : MNRELIRPX, AILUERREBMES MRS, Ly, THRFIRMEE BMEENIRE
R, ULTEBKRKXERER, E 1-800-752-6096 = 5 R B 14,

French: ATTENTION : Si vous parlez frangais, des services d’assistance linguistique gratuits sont a votre
disposition. Des aides et des services auxiliaires appropriés pour fournir de Uinformation dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-800-752-6096 ou parlez a votre
fournisseur.

Tagalog: PANSIN: Kung nagsasalita ka ng Tagalog, may libreng serbisyo sa tulong sa wika para sa iyo. Ang mga
naaangkop na pantulong na pantulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na
format ay magagamit din nang libre. Tumawag 1-800-752-6096 o kausapin ang iyong provider.

Russian: BHUMAHWE: Ecnu Bbl BNnageete pycCCKMM A3bIKOM, BaM AOCTYNHbl 6ecrnnaTtHble YCyry A3bIKOBOMN
nomowm. Takke Ha 6e3BO3Me3[HOM OCHOBE MNPEeAOCTaB/AKTCA COOTBETCTBYHOLLME BCHOMOratesibHble
cpepncTBa u ycnyrm no NpeaocTaBieHnio MHGopMaLumm B AOCTYMNHbIX GopmMaTax. [o3BoHUTE No TenedpoHy 1-
800-752-6096 1nun obpatmtechb K CBOEMy NpoBanaepy.

Arabic: 4wii; 13) CuS ot Aalll Ay jall ¢ Gl ciladd s Lueal) 4y galll duilaall dalio dll, L& 8 635 Llae Jilus sl sac Liedll cilaaal) g 3ae Ldl)
i) s 3 e sheall QIS 5 yussa, Jocil 1-800-752-6096 51 a3 ) a3,

Italian: ATTENZIONE: Se parli italiano, sono disponibili servizi gratuiti di assistenza linguistica. Sono inoltre
disponibili gratuitamente ausili ausiliari e servizi adeguati per fornire informazioni in formati accessibili.
Chiama 1-800-752-6096 o parla con il tuo fornitore.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachhilfen zur Verfugung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten
stehen ebenfalls kostenlos zur Verfliigung. Rufen Sie 1-800-752-6096 an oder sprechen Sie mit lhrem
Anbieter.



Korean: F2|: ot 01 & FAISHE 9 2 A0 X[/ MH|AE 0|8 = AGUCL B2 7tstt gAe
SEE Msot7| #let HEct 2 FX| A MH[2E F22 HSELIL 1-800-752-6096 25t 7Lt

NS A Z2fStaiA 2.

Polish: UWAGA: Jesli mowisz po polsku, mozesz skorzysta¢ z bezptatnych ustug pomocy jezykowej.
Bezptatne sg rowniez odpowiednie pomoce i ustugi pomocnicze stuzace do dostarczania informacji w
przystepnych formatach. Zadzwon pod 1-800-752-6096 lub porozmawiaj ze swoim dostawca.

Guijarati: &1l AU : %) dH %2l Mlddl €, dl dHIRL HIR [o1:QLE5 MM USI-dL Ad () GUdsy B, YdH
sideui Hifsdl Y3l ulsdl HI2 AU HslUs USIUS USIAS) vial A1) UL (el 4R Guded . 1-800-
752-6096 51 52 WeUd| dHIRL Ueldl AL dld 52

Thai: FYomsar i WINAUWAAEN N fuamsthumdasumsnidvsunn

o

uonnildsfivsmaaduuazudnmsimunzanisdayalusuwuuidhadd lasliidoan 93 Tuswn  1-800-752-

6096 vionam UL TWUsNTUDIAAL.



